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Abs tract
Managing conflict is something that is unavoidable, especially within romantic
relationships. There are several factors that can i.nfluence how successfully a person manages
conflict; such as the type of conflict involved, the conflict management strategy they employ,
and possibly even their adult attachment style. The purpose of this study was to see if the
perceived success of conflict management would be affected by a person's adult attachment
style, and if certain conflict management strategies would be associated with certain attachment
styles. Seventy seven participants read four sets of biographies and conflict scenarios and
answered questions about perceived success of conflict management and usage of conflict
management strategies. Conflict type had no significant effect on any of the variables, and there
were no significant interaction effects. Attachment style did have a significant effect on the
perceived likelihood of usage for each of the five different attachment styles. This suggests that
people with certain adult attachment styles are more likely to employ certain conflict
management strategies over others. Because neither conflict type nor attachment style had an
effect on perceived success of conflict management, more research would need to be done in this
area to determine what would have an effect.
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Introduction
Relationships are often considered to be one of the more complex parts of the human
experience (Nuseibeh et al. , 2003). People have different relationships throughout their lives,
whether it be with parents, friends, romantic partners, etc. (Nuseibeh et al., 2003). While
engaged in these different relationships people behave in different ways (Wieselquist et al. ,
1999), and those behaviors can be driven by factors such as previous experiences, personality
traits, the social role within the relationship, and how the person addresses conflict within the
relationship (Roisman et al., 2005). Another important factor that can affect how people behave
in a relationship is their adult attachment style (Bartholomew & Horowitz, 1991 ). Models of
adult attachment styles are based on the models originally developed to describe the types of
attachments children develop and attempt to explain how adults interact within relationships with
other adults (Bartholomew & Horowitz, 1991).
One of the first theoretical models of child attachment was developed to describe how
children bonded with their caregivers (Bowlby, 1969). Based on the child's behavior with their
caregiver, three distinct patterns of child-caregiver attachment were identified: secure, anxiousresistant, and avoidant- referred to as attachment styles. Bowlby (1969) also theorized that these
early forms of child-caregiver attachment may be internalized to form a sort of baseline for
forming relationships outside of one's family both in childhood and later in life. Thus, an
important principle of child-caregiver attachment to consider is that people c.ontinue to form
relationships throughout their entire life; that is, people will continue to form attachments within
the relationships they form throughout their life (Bowlby, 1969). As a person becomes older, the
relationships and the attachments that are formed will expand or shift from those child-caregiver
attachments formed in childhood to other forms of attachments, such as friendship or romantic
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relationships (Bowlby, 1969). Attachments formed within the context of adult relationships may
well talce different forms than those early child-caregiver attachments, but are likely to be
influenced by their early attachment style.
One context in which adult attachment styles have been examined is that of romantic
relationships. Hazan and Shaver ( 1987) were some of the first people to recognize that adult
romantic relationships display attachment patterns similar to those of the child-guardian
relationships studied by Bowlby ( 1969). Hazan and Shaver ( 1987) applied Bowlby' s childcaregiver theory of attachment to adult relationships, and defined three categories of adult
attachment styles - secure, preoccupied, and dismissing - that corresponds to the three childcaregiver attachment styles for children - secure, anxious-resistant, and avoidant, respectively. In
essence, they modified the child-caregiver attachment styles to fit adult romantic relationship
attachment styles; their modified theory was a good start for bringing attachment theory into the
realm of adulthood; however, critiques argued that it was not sufficiently comprehensive because
it only applied to some of the behaviors that adul ts exhibit in relationships (Bartholomew &
Horowitz, 1991 ).
Because of this lack in comprehensiveness in adult attachment theory, Bartholomew and
Horowitz ( 1991) re-shaped the theory of romantic adult-relationship attachment into a
comprehensive model by adding a fourth attachment style, fearful, to Hazan and Shaver's (1987)
original three adult attachment styles - secure, preoccupied, and dismissing - and slightly
modified the original three to better account for adult behaviors in romantic relationships. The
resulting four adult-relationship attachment styles in Bartholomew and Horowitz (1991) model
became: secure, preoccupied, dismissing, and fearful. Each of these adult attachment styles is
associated with a specific set of behaviors; for example, people who express the fearful
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attachment style often mistrust others and believe themselves to be unlovable (Bartholomew &
Horowitz, 1991). Because each adult attachment style is associated with-a specific set of
behaviors, a person who exhibits a particular adult attachment style will behave a certain way in
a relationship. However, the adult attachment style is not the only contributing factor for how
adults behave in romantic relationships; adult attachment style can combine or be interdependent
with other aspects of the individual, such as personality, and even conflict management style
(Creasey, 2002).
Every relationship sees conflict of some kind (Ting-Toomey et al., 2001). From small
disagreements to big blow out fights, conflict wi th other people is an inevitable part of life
(Creasey, 2002). How people behave in a conflict situation within a relationship, and how
successful people are at managing conflict, could be due to several different reasons such as
previous experience, personality, and the type of conflict itself(Creasey, 2002). Just as people
have different adult attachment styles, they also have different conflict management styles that
may be used in dealing with their relational conflicts (Van de Vliert, 1990). There are five
generally accepted conflict management strategies: competing, collaborating, compromising,
avoiding, and accommodating (Van de Vliert, 1990; Seme & Martin, 2020 & Parveen et al.,
2020). Which strategy is used is based upon the person's concern for other people and the
person' s concern for productivity, and each strategy focuses on obtaining a different conflict
resolution outcome goal while managing the conflict. Because each of the conflict management
styles has a specific outcome goal, the conflict management style will be accompanied by a
specific set of behaviors (Thomas, 1992). The behaviors that are associated with a particular
conflict management style may also align with the behaviors that are associated with the various
adult attachment styles. For example, a person who exhibits the fearful adult attachment style
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may be more likely to employ the avoiding conflict management style because the fearful
attachment style has defining characteristics of avoidance. Some of these conflict management
styles will be employed more successfully than others (Thomas, 1992). How successful the
conflict management strategy is will depend upon the person as well as what type of conflict the
strategy is being used on.
Our perception of other people can be based on several things, such as a person's
appearance, a person's behavior, and even the knowledge we have about that person (Pronin,
2008). Perception also plays a large role in fonning relationships with other people. Some of the
things that are considered when forming a relationship with another person includes physical
appearance, their behavior, their personality, and their interests (Chappell & Davis, 1998). How
people perceive these qualities in another person can help determine if that person would make a
good romantic partner. The perception of another person' s emotional maturity can also help
detennine if the person is a suitable romantic partner (Chappell & Davis, 1998). Emotional
maturity is an important factor because Chappell and Davis (I 998) relate it back to both the
concept of adult attachment style and conflict resolution. People with a more secure attachment
style tend to have higher emotional maturity, and people with higher emotional maturity tend to
be more successful at employing conflict management strategies.
The purpose of this study is to see how successful persons with different adult attachment
styles are perceived to be at resolving conflict and to examine what conflict management styles
are associated with specific adult attachment styles. I hypothesize that within the context of
interpersonal conflict, those with the secure attachment style will be perceived to be very
successful at managing conflict, those with the fearful attachment style will be perceived to be
very unsucces.~ful at managing conflict, and those with preoccupied and dismis.~ive attachment
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style will be perceived as moderately successful at managing conflict. I am also hypothesizing
that in the context of financial conflict, the attachment styles will be perceived to have similar
perceived conflict management as with the interpersonal conflict, but with less variance of
perceived conflict management between the attachment styles.
Literature Review
Relationships
Relationships provide many different and unique challenges, and research suggests that
relationships are among the most complex components of human interaction (Nuseibeh et al.,
2003). This is partially due to the fact that we maintain so many different kinds of relationships,
and each one has its own unique challenges and demands. We maintain relationships with
friends, family members, colleagues, and romantic partners (Nuseibeh et al., 2003). A person has
to be able to gauge what their social role is in each relationship and act acc-0rdingly (Wieselquist
et al., 1999). This leads to a myriad of different behaviors that arise in different relationships for
different reasons. These behaviors can be determined by both internal and external forces, such
as personality, previous experiences, and expectations of those involved in the relationship
(Wieselquist et al., 1999).
There are also many things to consider when choosing a romantic partner (Nuseibeh et
al., 2003). Their physical appearance, their behavior, and their personality are all things that are
important to keep in mind, but there are other th.ings to pay attention to that go much deeper. For
instance, how a potential romantic partner handles conflict (Roisman et al., 2005) can say a lot
about what being in a relationship with that person might look like. Another th.ing to consider
that is not super obvious about a person is their attachment style.
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Child-Caregiver Attachment Styles

Although the research on adult attachment styles is relatively recent, the work on
attachment styles goes back to the theory of child attachment styles conducted by Bowlby and
Ainsworth. Bowlby (1969) proposed a theory about bow young children create bonds with their
caregivers. These bonds, or attachments, fonned based upon the overall responsiveness of the
caregiver. These early attachments play a crucial role in a person's internal working model for
feelings and behaviors, especially within the context of relationships. Bowlby (1969) theorized
that these early attachments formed in childhood would influence relationships formed during
adulthood.
Bowlby' s work was more theory than act ual practice, it was Ainsworth who created
complex studies to examine the attachment theory, the most well-known being the stranger
situation. In this study, the child would be io a room with their mother and a stranger. The
mother would leave for a short time and then return and then both the mother and stranger would
leave, leaving the child completely alone. Then the stranger would return, followed by the
mother. The researchers observed the behavior of the children while the mother was present,
while she was away, and how the child reacted when she returned. Three distinct behavior
patterns emerged and were referred to as attachment styles: secure, anxious-resistant, and
avoidant. The children who displayed the secure, attachment style were mildly distressed when
the mother left, avoided the stranger when left alone, and was happy when their mother returned.
Those who displayed the anxious-resistant attachment style were immensely distressed when the
mother left, showed fear of the stranger, and approached but resisted contact with their mother
upon her return. Children who displayed the avoidant attachment style showed no distress when
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their mother left, were unaffected by the presence of the stranger, and showed little interest in
their mother upon her return.
Adult Attachment Styles

Hazan and Shaver (1987), saw what Bowlby and Ainsworth were doing with attachment
theory and recognized some similar patterns of attachment in adults. They wanted to see if the
differences between attachment in childhood determined the attachment style of adults in
romantic relationships. They did two different studies, the first one was a questionnaire that was
published in a local newspaper, and the other was on college students (Hazan & Shaver, 1987).
The first study did not achieve the results that they were hoping for, which led them to do their
second study. Their results supported the idea of love conceptualized th.rough the idea of
attachment, and the results showed that the bonds we make when we are young affect how we
form bonds as an adult (Hazan & Shaver, 1987).
Hazan and Shaver provided the cornerstone for all of the work on adult attachment that
was to follow. Bartholomew and Horowitz (I 99 I) built upon Hazan and Shaver' s work by
creating a comprehensive model of the adult attachment styles. They recognized that there were
two dimensions that greatly affected a person' s attachment style: view of self and view of others.
Where a person falls on these two dimensions de termines what attachment style they are most
likely to have (Bartholomew & Horowitz, 1991). Ifa person has a positive view of self and a
positive view of others, they will most likely have the secure attachment style. If a persona has a
negative view of self and a positive view o f others, they will most likely have the preoccupied
attachment style. If a person has a positive view of self and a negative view of others, the person
will most likely have the dismissive attachment style. If a person has a negative view of self and
a negative view of others, they will most likely have the fearful attachment style. This model was
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tested in their study (Bartholomew & Horowitz, 1991), and the results showed that it is an
accurate model of adult attachment styles.
After Hazan and Shaver ( 1987) and Bartholomew and Horowitz (1991 ), laid the
foundation for research on adult attachment styles, much more research began being done on
adult attachment styles and the many things it can be associated with. Research was done on how
adult attachment styles can be associated with friendship relationships (Welch & Houser, 2010),
marital quality (Scheeren et al., 2014), and even personality (Shaver & Brennan, 1992). There
has even been research done on how attachment styles affect conflict management in
relationships (Creasey, 2002).

ConOict Management
Every relationship sees confl ict at some point, it is unavoidable (Tin~Toomey et al.,
2001 ). Literature has looked at how people behave in conflict situation, as well as what makes
people successful at managing conflict (Creasy, 2002). The things that have the biggest impact
tend to be a person's personality and the type of conflict that is involved. But because conflict is
unavoidable, people need to be able 10 manage conflict, and there are many different ways to go
about that (Tin~Toomey et al., 200 I).
There are five generally recognized con flict management strategies that people rely on
(Van de V liert, 1990). This study developed a comprehensive model of the five different conflict
management strategies: avoiding, accommodating, compromising, collaborating, and competing.
The model shows that, like the attachment styles, the conflict management strategies are aligned
on two dimensions, concern for other people and concern from productivity (Parveen et al .,
2020). If a person has a high concern for productivity and a high concern for others then they
will most likely employ the collaborating conflict management strategy. 1fa person has a high
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concern for productivity and a low concern for others then they will most likely employ the
competing conflict management strategy. If a person has a low concern for productivity and a
high concern for others then they will most likely employ the accommodating conflict
management strategy. If a person has a low concern for productivity and a low concern for
others then they will most likely employ the avoiding conflict management strategy. If a person
has a moderate concern for both productivity and others, then they will most likely employ the
compromising conflict management strategy. The results of these two studies show that this
model is accurate for detennioing which conflict management strategy a person will choose to
employ.
Other studies have shown that each of the conflict management strategies comes with its
own unique set of behaviors (Thomas, 1992). Because people have different goals in mind when
they employ the ditlerent strategies, they will behave differently when employing each one. For
example, Serne & Martin (2020) showed that people will behave much more selfishly and
aggressively when employing the competing management style. On the other hand, people act
much more docile and complacent when employing the avoiding management strategy. Other
research has shown that each conflict management strategy is employed to a different degree of
success based upon the person and the type of conflict involved (Thomas, 1992).
Methods
Participants
There were originally I 25 responses recorded, but several participants had to be removed
from the study due to incomplete responses. Participants were removed if 50% of the
questionnaire was left incomplete. This left a total of 77 viable participants for the study, with
the mean age being 31 years old. There were 20 male participants, 47 female participants, 5 non-
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binary, I prefer to self describe (genderfluid), I preferred not to say, and 3 no response. The
participants had a racial breakdown of74.67% white/European, 12.00% HispanidLatino(a),
5.33% Asian, 5.33% African-American/Black, and 2.67% preferred not to answer.
Materials

The main stimuli that was presented to the participants consisted of written biographies
and conflict scenarios, which were all created by the researcher (see appendix A). Sixteen
biographies were created in total, four for each of the different adult attachment styles. The
biographies averaged between fifty and seventy five words each, and each set of four contained
two male names and two female names. The biographies described the main behaviors attributed
to each of the adult attachment styles. These behaviors were pulled from various references on
adult attachment styles. The researcher also created eight conflict scenarios, four for each type of
conflict. The conflict scenario depicted a person (matched to the biography) in c.onflict with their
romantic partner. The romantic partner was kept neutral, as to not bias towards homo or
heterosexual relationships. The confl ict scenarios averaged between eighty and one hundred
twenty words, and the names in the scenario matched the names in the biographies paired with
the scenario.
The researcher created and formatted the questions that followed each biography and
conflict scenario (see appendix B). The first question asked about the seriousness of the conflict
scenario, set up on a Likert-scale (with I

= not serious at all, 5 = very serious. The second

question asks the participant how successful they believe the person in the biography will be at
managing the presented conflict, set up on a Likert-scale (with I =unsuccessful, 5 =very
successful). The next questions asks the participant bow likely they think the person in the
biography will use each of the five conflict management strategies to manage the presented
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conflict. Each strategy is set up on a continuous scale of zero to one hundred, zero being not
likely at all and one hundred being extremely likely. The next question asks the participants to
choose which of the five conflict management styles they think the person in the biography will
be the most likely to choose in the presented scenario. The final question asks the participants
which conflict management style they (the participant) think that they would be most likely to
use in the presented scenario.
The questionnaire was constructed using the online survey software Qualtrics. The
questionnaire was distributed through social media sites, such as Facebook and Snapchat, and
sent to participants directly via email or text message. The questionnaire was also accessible via
an undergraduate research participation program (SONA) where psychology majors could
participate for class credit, if so offered by the professor.

Procedure
This study has a two-by-four between subjects design. The first independent variable
consists of the four adult attachment styes; secure, preoccupied, dismissive, and fearful. The
other independent variable consists of the two djfferent types of conflict; financial and
interpersonal.
All participants were asked to provide their informed consent before being able to move
on to the survey. The participants were then directed to a section that provided instructions, a
general outline of what questions they could expect while completing the questionnaire. The
participants were then randomly assigned to one of eight conditions. Each condition consisted of
one of the four adult attachment styles and one of the two types o f conflict. The participants
concluded the survey by answering a set of demographic questions regarding age, sex, and ethnic
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race, as well as some general questions about the participant past romantic relationships. A
debriefing statement was provided at the end of the questionnaire.
Results
Each question was averaged across exemplars, in each condition, for each participant.
Averaged data for each of the nine questions we.re one-way between-subject analysis of variance
(ANOV A) with attachment style (i.e., secure, preoccupied, dismissive, fearful) as the first
independent variable and conflict type (i.e., financial, interpersonal) as the second independent
variable.
The main effect of attachment style on perceived seriousness of the conflict scenario was
not significant F(3,69) = 0.37, p = 0.78. Perceived seriousness was not significantly different
between the secure attachment style (M = 4. 19, SE = 0. 12), the preoccupied attachment style (M

= 4.23, SE = 0.11 ), the dismissive attachment style (M = 4 . 19, SE = 0. 12), or the fearful
attachment style (M = 4. 13, SE= 0.12). The mai n effect of conflict type on perceived
seriousness of the conflict scenario was not signi ficant F (I ,69) = 1.47, p

= 0.23. Perceived

seriousness was not significantly greater in the financial conflict condition (M = 4.28, SE = 0.09)
than in the interpersonal conflict condition (M = 4.13, SE = 0.09). The interaction between the
attachment style and the type of conflict on percei ved seriousness of the conflict scenario was
not significant F(3,69) = 0.79, p

= 0.5. The perceived seriousness of the conflict scenario for the

different attachment styles were not significant across the two types of conflict (see Figure I).
The main effect of attachment style on perceived success of conflict management wa~ not
significant F(3,69) = 1.83, p

= 0.15. Perceived success was not significantly different between

the secure attachment style (M = 3.07, SE = 0.15), the preoccupied attachment style (M = 2.68,
SE = 0.13), the dismissive attachment style (M = 2.86, SE= 0.1 4), or the fearful attachment style
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(M

= 2 .66, SE = 0.14). The main effect of conflict type on perceived success of conflict

management was not significant F( 1,69) = 0.67, p = 0.42. Perceived success was not
significantly greater in the financial conflict condition (M
interpersonal conflict condition (M

= 2.76, SE= 0. 10) than in the

=2.88, SE = 0.10). The interaction between the attachment

style and the type of conflict on perceived success of conflict management was not significant
F(3,69) = 0.97,p

= 0.41 . The perceived success for the different attachment styles was not

significant across the two types of conflict (see Figure 2).
The main effect of attachment style on which attachment style was perceived to be most
likely to be used by the person in the biography was not significant F(3,69) = 0.13, p

= 0.95.

Which attachment style was perceived to be most likely to be used was not significantly different
between the secure attachment style (M

= 3.69, S E = 0.19), the preoccupied attachment style (M

= 3.70, SE= 0.17), the dismissive atta.c hment style (M = 3 .73, SE = 0. 18), or the fearful
attachment style (M = 3.83, SE = 0.18). The main effect of conflict type on which attachment
style was perceived to be most likely to be used by the person in the biography was not
significant F(l,69) =2.07,p =0.16. Which attachment style was perceived to be most likely to
be used was not significantly greater in the financial conflict condition (M = 3.61, SE = 0.12)
than in the interpersonal conflict condition (M = 3.87, SE= 0.13). The interaction between the
attachment style and the type of conflict on which attachment style was perceived to be most
likely to be used by the person in the biography was not significant F(3,69) = 2.00, p

= 0.12. The

conflict management strategy perceived to be most likely to be used by the person in the
biography for the different attachment styles was not significant across the two types of conflict
(see Figure 3).
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The main effect of attachment style on which attachment style was perceived to be most
likely to be used by the participant was not significant F(3,69) = 2.65, p = 0.06. Which
attachment style was perceived to be most likely to be used was not significantly different
between the secure attachment style (M = 3.06, SE= 0.22), the preoccupied attachment style (M
= 3.67, SE= 0.20), the dismissive attachment style (M = 3.86, SE= 0.21), or the fearful
attachment style (M = 3.67, SE= 0.21). The main effect of conflict type on which attachment
style was perceived to be most likely to be used by the participant was not significant F(l ,69) =
0.14, p

= 0.71 . Which attachment style was peroeived to be most likely to be used was not

significantly greater in the financial conflict condition (M = 3.60, SE = 0.14) than io the
interpersonal conflict condition (M

= 3.53, SE = 0.15). The interaction between the attachment

style and the type of conflict on which attachment style was perceived to be most likely to be
used by the participant was not significant F(3,69) = 1.83, p

= 0.15, (see Figure 4).

The main effect of attachment style oo the perceived likelihood of the person in the
biography using the avoiding conflict management strategy was significant F(3,69) = 3.80, p =
0.0 I. The perceived likelihood was significantly greater for the preoccupied attachment style (M
= 49.89, SE= 4. 14) than for the secure attachment style (M = 32.10, SE = 4.58), but not
significantly different from the dismissive attachment style (M = 36.66, SE= 4.35) or the fearful
attachment style (M = 47 .45, S E = 4.35). The main effect of conflict type on the perceived
likelihood of the person in the biography using the avoiding conflict management strategy was
not significant F(J,69) = 0.97, p

= 0.33. The perceived likelihood was not significantly greater in

the financial conflict condition (M = 39.39, SE = 2.97) than in the interpersonal condition (M =
43.67, SE = 3.19). The interaction between attachment style and conflict type was not significant
F(3,69) = 0.04, p = 1.00. The conflict management strategy perceived to be most likely to be
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used by the participant for the different attachment styles was not significant across the two types
of conflict (see Figure 5).
The main effect of attachment style on the perceived likelihood of the person in the
biography using the competing conflict management strategy was significant F(3,69) = 4.16, p

=

0.01. The perceived likelihood was significantly greater for the dismissive attachment style (M =
53.54, SE = 3.70) than for the fearful attachment style (M = 38.24, SE= 3.70), but not
significantly different from the secure attachment style (M "" 52.10, SE= 3.89) or the
preoccupied attachment style (M

= 41.72, SE = 3 .52). The main effect of conflict type on the

perceived likelihood of the person in the biography using the conflict management strategy was
not significant F( l ,69) = 0.10, p = 0.76. The perceived likelihood was not significantly greater in
the financial conflict condition (M = 46.97, SE= 2.52) than in the interpersonal condition (M =
45.83, SE = 2.71 ). The interaction between attachment style and conflict type was not significant
F(3,69) = 1.77, p

= 0. I6. The perceived likelihood of usage for the avoiding conflict

management strategy for the different attachment styles was not significant across the two types
of conflict (see Figure 6).
The main effect of attachment style on the perceived likelihood of the person in the
biography using the compromising conflict management strategy was significant F(3,69) = 3.84,

p = 0.01 .The perceived likelihood was significantly greater for the secure attachment style (M =
53.89, SE = 3.53) than for the fearful attachment style (M = 37.75, SE = 3.36), but not
significantly different from the preoccupied atta.c bment style (M = 47.71, SE= 3.19) or the
dismissive attachment style (M = 48.10, SE = 3.36). The main effect of conflict type on the
perceived likelihood of the person in the biography using the conflict management strategy was
not significant F( 1,69) = 1.39, p

= 0.24. The perceived likelihood was not significantly greater in
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the financial conflict condition (M = 44.88, SE = 2.30) than in the interpersonal condition (M =
48.85, SE =2.46). The interaction between attachment style and conflict type was not significant
F(3,69) = 1.41, p

= 0.25. The perceived likelihood of usage for the compromising conflict

management strategy for the different attachment styles was not significant across the two types
of conflict (see Figure 7).
The main effect of attachment style on the perceived likelihood of the person in the
biography using the accommodating conflict management strategy was significant F(3,69) =
3.76, p

= 0.02. The perceived likelihood was significantly greater for the preoccupied attachment

style (M = 53.97, SE= 4.23) than for the secure attachment style (M = 36.30, SE = 4.68) and the
dismissive attachment style (M

= 36.19, SE= 4.45), but not significantly different from the

fearful attachment style (M = 44.81, SE= 4.45). The main effect of conflict type on the
perceived likelihood of the person in the biography using the conflict management strategy was
not significant F(I ,69) = 0.04, p

= 0.84. The perceived likelihood was not significantly greater in

the financial conflict condition (M = 43.26, SE= 3.03) than in the interpersonal condition (M

=

42.37, SE= 3.26). The interaction between attachment style and conflict type was not significant
F(3,69) = 0.72, p

= 0.54. The perceived likelihood of usage for the accommodating conflict

management strategy for the different attachment styles was not significant across the two types
of conflict (see Figure 8).
The main effect of attachment style on the perceived likelihood of the person in the
biography using the collaborating conflict management strategy was significant F(3,69) = 3.34, p

= 0.02. The perceived likelihood was significantly greater for the secure attachment style (M =
55.61, SE = 4.52) than for the fearful attachment style (M = 36.38, SE= 4.30), but not
significantly different from the preoccupied attachment style (M = 41 .93, SE= 4.09) or the
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dismissive attachment style (M = 44.95, SE= 4.30). The main effect of conflict type on the
perceived likelihood of the person in the biography using the conflict management strategy was
not significant F(l ,69) = 1.05, p = 0.31. The perceived likelihood was not significantly greater in
the financial conflict condition (M = 42.51 , SE = 2.93) than in the interpersonal condition (M =
46.92, SE= 3.15). The interaction between attachment style and conflict type was not significant
F(3,69) = 0.65, p = 0.58. The perceived likelihood of usage for the collaborating conflict
management strategy for the different attachment styles was not significant across the two types
of conflict (see Figure 9).

Discussion
The primary aim of this study was to see if a person would be perceived to me more or
less successful at managing conflict based upon their adult attachment style. The hypothesis was
that people with the secure attachment style would be perceived to be the most successful,
preoccupied and dismissive attachment styles would be perceived to be moderately successful,
and the fearful attachment style would be perceived to be the least successful. Perceived success
of conflict management attained no significant results from either of the main effects, or from the
interaction effect. It was also hypothesized that certain adult attachment styles would be
associated with certain conflict management strategies. This did attain a significant result from
the main effect of the attachment styles.
The pattern for which conflict management strategy was perceived to be more likely to be
used for each of the different attachment styles is consistent and makes a lot of sense. The
compromising and collaborating management styles were perceived to be more like to be used
by people with the secure attachment style than the fearful attachment style. Both the
compromising and the collaborating managemen t strategies involve the romantic partners
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working together to come up with a solution that benefits both parties. This type of behavior
would be more characteristic of people with the secure attachment style because they are much
better with intimacy and emotional closeness. The competing management s tyle, which is
characterized by an individual seeking to further their own interests at the expense of other
people, was perceived to be more likely to be used by people with the dismissive attachment
style. This attachment style is associated with a strong sense of independence and a lower
amount of importance on romantic relationships and intimacy. Therefore, it would be reasonable
for people who value their independence to also value their own interests more when managing
conflict. Finally, the avoiding and accommodating management styles were perceived to be more
likely to be used by those with the preoccupied attachment style. Those with the preoccupied
attachment style often draw their self-worth from, and become overly dependent upon their
romantic parlners. It would be reasonable for people with this attachment style to avoid or
accommodate (essentially yield to) their romanti.c partner, so that their romantic partner will be
less likely to leave them.
As for potential limitations, the sample size was relatively small and the participants were
mostly college students. This makes it difficult to apply the data from this study to a more
generalized population. These limitations could then be taken into consideration in terms of
study replication. For starters, a larger sample size would be ideal, and would possibly even lead
to more of the resulL~ being statistically significant. A repeated study could look at eliminating
the secure adult attachment style as a condition and just focus on the three insecure adult
attachment styles (preoccupied, dismissive, and fearful}. Just focusing on the insecure adult
attachment style could lead to clearer quantification between the different attachment styles.
Another good direction to go in for a replicated study would be to look at different types of
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conflict. There are so many different types of conflict out there, especially when it comes to
romantic relationships. Looking a different types of conflict could yield different, and possibly
statistically significant, results.
The variable that was the main focus of this study did not achieve statistically significant
results. Participants ranked the perceived success of conflict management for all of the adult
attachment styles in the low-neutral range. It is possible that the biographies that depicted the
adult attachment styles did not accurately display the differences in behavior between the
different attachment styles. It is also possible that the participants were just not drawing a
conclusion between the different attachment style and conflict management success as a whole.
Then the question becomes this: if attachment style had no influence on perceived success of
conflict management, what would? The answer to this question would have to be worked out in a
different study entirely, which could contribute to future research. There are several directions
that future research could explore. For example, there is literature on how the four-category
model of attachment can be applied to ftiendship attachment (Welch & Houser, 2010), which
would be something to look into for future research. Future research could also look at how
attachment styles influence relationships of married couples (Scheeren et al., 2014), since the
present study only looked at adult romantic relationships in general due to the large amount of
college students in the sample. Another possible for direction for future research could be
looking at bow attachment styles interact with personality (Shaver & Brennan, 1992). This
would be particularly interesting, considering how personality and attachment style can both
influence behavior.
Unfortunately, only some of the results of the present study were statistically significant.
However, the research did show that there is possibly an association between a person's adult
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attachment style and the conflict management st.rategy that they choose to employ. Even though
statistically significant results were not achieved for the variable that was the main focus of the
present study, this research still provides a unique addition to both adult attachment style and
conflict management strategy literature.
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Results Summary Table 1

Per Seriousness
Per Success
Per likeliness Bio
Per likeliness Participant
Per likelihood Avoiding
Per like! i.hood Competing
Per likelihood Compromising
Per likelihood Accommodating
Per Iikelihood Collaborating

Preoccuoied

Secure
M
SE
0.12
4. 19
3.07
0. 15
3.69
0.19
3.06
0.22
32.10
4.58
52.1 0
3.89
53.89
3.53
36.30
4.68
55.61
4.52

M
4.23
2.68
3.70
3.67
49.89
41.72
47.71
53.97
41.93

SE
0.1 1
0. 13
0. 17
0 .20
4.14
3.52
3.19
4 .23
4 .09

Dismissive
Fearful
SE
M
SE
M
0.12
0.12 4.13
4.19
0.14
2.66
014
2.86
3.83
0. 18
3.73 0.18
3.67
0.21
3 .86 0.21
4.35
36.66 4.35 47.45
3.70
53.54 3.70 38.24
3.36
48. 10 3.36 37.75
4.45
36.19 4.45 44.81
4.30
4.30
36.38
44.95

Results Summary Table 2

Financial

M
Per Seriousness

4.28

SE

o.os

Interpersonal
M

4.13

SE

F {dfl,df2)

p

0.09 1.47 (1,69)

0.23

Per Success

2.76

0.10

2.88

0.10 0.67 (1,69)

0 .42

Per likeliness Bio

3.6 1

0.12

3.87

0.13 2.70 (1,69)

0.16

Per likeliness Participant

3.60

0.14

3.53

0.15 0.14 (1,69)

0.71

Per likelihood Avoiding

39.39

2.97 43 .67

3.19 0.97 (1,69)

0.33

Per likelihood Competing

46.97

2.52 45.83

2.71 0.10 (1,69)

0 .76

Per likelihood Compromising

44.88

2.30 48.85

2.46 1.39 {1,69)

0.24

Per likelihood Accommodating

43.26

3.03 24.37

3.26 0.04 (1,69)

0.8~

Per likelihood Collaborat ing

42.51

2.93 46.92

3.15 1.05 (1,69)

0.31

F (dfl ,df2)

D

0.37 (3,69)
1.83 (3,69)
0.13 (3,69)
2.65 (3,69)
3.80 (3,69)
4 .16 (3,69)
3.84 (3,69)
3.76 (3,69)
3.34 (3,69)

0.78
0.15
0.95
0.06
0.01
0.01
0 .01
0.02
0.02
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Figure J
Interaction Effect Between Adult Attachment Style and Col'!flict Type on Perceived Seriousness of
the Conflict Scenario
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Figure 2
Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived Success of
Conflict Management
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Figure 3
Interaction. Effect Between Adult Attachment Style and Conflict Type on Perceived Conflict
Management Strategy Most Likely to be Used by the Person in the Biography
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Figure 4

Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived Conflict
Management Strategy Most likely to be Used by the Participant
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Figure 5

Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived Likelihood of
Usage of the Avoiding Conflict Management Strategy
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Figure 6
Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived Likelihood of
Usage of the Competing Conflict Management Strategy
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Figure 7
Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived likelihood of
Usage of the Compromising Conflict Management Strategy
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Figure 8
Interaction Effect Between Adult Attachment Style and Conflict Type on Perceived Likelihood of
Usage of the Accommodating Conflict Management Strategy
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Figure 9

Interaction Effect Between Adult Attachment Style and Co,iflicl Type on Perceived Likelihood of
Umge ofthe Collaboration Conflict Management Strategy
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Appendix A
Exemplar Samples
Jenny has a hard time trusting people, especially when it comes to being in a relationship
with someone. She has a hard time opening up to her partners and has a deep fear of being
rejected. However, Jenny wil l never end a relationship because she desperately wants to be in a
relationship and believes that if she leaves the relationship, she will never be loved again
(fearful).
Sara finds it very easy to become close with her relationship partners. She and her partner
are able to communicate through issues honestly and openly and are very attuned to each other's
needs in the relationship. Sara has no anxiety about the relationship or about being rejected or
abandoned. Sara and her partner depend on each other, but also know how to exist independently
of each other (secure).
Jane heavily relies on her partner for validation and security. She finds herself suffering
from severe anxiety, which is only relieved when she is with her partner. When her partner does
not express the same amount of affection or intimacy towards her that she expresses towards
them, she often blames herself for this lack of responsiveness (preoccupied).
Lexi is a very independent, self-sufficient person. She often finds herself feeling
suffocated if her partners depend on her for too much or try and express a level of intimacy that
she is not ready for. Lexi often enjoys being single more than being in a relationship, and views
close relationships as being less important than her own independence (d ismissive)
(Insert name here)'s partner has been spending a lot more money than usual lately. (Insert
name here) and their partner had made an agreement to save up some money to go on a nice
vacation, but it seems to (Insert name here) that their partner is spending more than they are
saving. Whenever (Insert name here) tries to mention this to their partner, their partner just acts
as tl1ough it is no big deal. (Insert name here) really wants to be able to go on the vacation, but
they also know that won't happen if their partner keeps spending money (financial).
(Insert name here) and their partner have been going through a bit of a rough patch in
their relationship, they have been arguing a lot more recently. (Insert name here) meets up with
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one of their fiiends who also happen,s to be one of their partners coworkers. The friend reveals
that (Insert name here)'s partner has been talking about their arguments and relationship troubles
at work. (Insert name here) feels as though this is a violati on of trust and doesn't want their
partner to gossip about theirrelationship to their coworkers, but (Insert name here) also doesn' t
want to start another fight since they have been arguing so much recently (interpersonal).
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Appendix B

Questionnaire Questions

I. Based upon the biography you read, how successful do you think this person will be at
resolving the conflict presented?
a. Vcry successful
b. Moderately successful
c. Not very successful
2. Please rank the following conflict management strategies in order from the most to the
least likely to be used by the person described in the biography.
a. Avoidance
b. Accommodation
c. Competi ng
d. Collaborating
e. Compromising
3. On a scale of not very serious to very serious, how would you rate the seriousness of the
conflict scenario presented?
4. Do you think the person would resolved the conflict differently if they were in a different
scenario, or would they still have resolved the conflict in the same way?
5. Would you have resolved this confl ict using the same strategy you said the person in the
biography would be most likely to use, or would you use a different strategy?
a. Which strategy would you be most likely to use?

